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Relocation Request Form

Request to move an existing BBnet service to a new location

Current Customer Details

Customer Name / Business

Customer / Account Number

Phone Number

Current Service Address

New Service Address

New Estate / Area

Nearest Landmark

GPS Coordinates (if known)

Preferred Relocation Date

Relocation Information

Reason for relocation (optional)

Special access/site instructions

Customer Acknowledgement

| request BBnet to assess and, where technically feasible, relocate my existing service to the new
address. | understand that relocation may be subject to coverage, technical feasibility, equipment
requirements, installation work and applicable charges communicated by BBnet before the relocation is

completed.

Customer name Signature

Date

| ForBBnetuse  Technical survey required: Yes /No  Relocationfee: Technician: ‘e

Return this form to info@bbnetcommunications.co.ke, WhatsApp 0724 171517, or our office at Havillah Plaza, Ground Floor,
Bamburi, Mombasa.




